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The surveillance is carried out reactively based on notifications/complaints from consumers as well as RAPEX
notifications, among other things.

Proactive surveillance is carried out by conducting inspections on the premises of economic operators and
with different kinds of surveillance campaigns.

Communicating about the findings and observations of market surveillance as well as the market surveillance
measures in progress.
Providing information and instructions to consumers and economic operators.

Overall development of the working methods of market surveillance. Improving the cooperation with other
market surveillance authorities.

Market surveillance training for new personnel.
Further training and providing additional qualifications for the personnel.
Training interest groups.

Participating actively in the cooperation groups and projects of the market surveillance authorities of the Eu-
ropean Union.
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