TRATICCM

Finnish Transport and Communications Agency

Basic information

Privacy policy

Name of the register
Autoilija application

Controller

Finnish Transport and Communications Agency

(Traficom)

Contact information of the controller
PO Box, FI-00059 TRAFICOM, Finland

kirjaamo@traficom.fi
Tel. +358 29 534 5000

Data protection officer of the controller
Leila Hanhela-Lappetelainen

Contact information of the controller's data
protection officer

PO Box, FI-00059 TRAFICOM, Finland
kirjaamo@traficom.fi

Tel. +358 29 534 5000

Grounds for and purpose of data processing

The processing of data is based on the consent of the person using the Autoilija application. The Autoilija application
processes data on the user’s mobile device to ensure the proper functioning of the Autoilija application, to analyse
the use of the application and to process feedback sent via the application. The data in the Transport Register
displayed in the Autoilija application is described in a separate privacy policy, available at www.traficom.fi/en.

Users can withdraw their consent by deleting the Autoilija application on their mobile device.

Data content

Data in the register

Name and operating system version of the user’s mobile device; PIN code created by
the user in connection with strong identification, which the user uses to log in to the
application after initial identification; timestamps describing the use of the Autoilija
application; administrative number specifying the identification; as well as feedback
sent by a user via the application and a customer ID specifying the feedback. Data
content transmitted in the data verification by QR code (age 18+/20+, personal data,
driving right) is saved temporarily in the database in an encrypted format. The data will
be erased upon scanning or expiry of the QR code.

Data sources of the
register (Where is the
data obtained from?)

The data is obtained from the mobile device of a logged in user.

Storage period of
personal data

6 months. The data is stored on Traficom's servers located in Finland.

Processing of data

Recipients and recipient
groups of personal data
(To whom is data
disclosed?)

The data is not disclosed

Processing of personal
data on behalf of the
controller

The data is not processed on behalf of the controller.

Transfer of personal
data to third countries
outside the EU

The data is not transferred to third countries.

Processing of personal
data for a purpose
other than that for
which the personal data
were initially collected

The data is not processed for other purposes.

Automated decision-
making and profiling

Traficom does not perform automated decision-making or profiling.



http://www.traficom.fi/en
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Privacy policy

Rights of data subjects

Right to access own The data stored on the use of the application is either defined by the user
data (PIN code) or created by the user. If necessary, some of the data can be
accessed by contacting kirjaamo@traficom.fi. The PIN code cannot be
provided due to information security reasons.

Right to rectification The data stored on the use of the application is either defined by the user
(PIN code) or created by the user, which means that the right to rectification
by the controller does not apply.

Right to object Users can delete the application from their mobile device if they do not want
their personal data to be processed for ensuring the proper functioning of the
Autoilija application and analysing the use.

Right to lodge a The data subject has the right to bring the matter to the data protection
complaint with a officer if the data subject considers that the processing of their personal data
supervisory authority infringes applicable legislation.

This right is without prejudice to any other administrative or judicial remedy.

Right to data portability | The data stored on the use of the application is either defined by the user

(PIN code) or created by the user. If necessary, some of the data can be
accessed by contacting kirjaamo@traficom.fi. The PIN code cannot be
provided due to information security reasons.

Right to erasure Users can erase the data saved on their mobile device in the settings of the
Autoilija application. Moreover, the data will expire in six months after which it
will be deleted automatically.
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