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RECOMMENDATIONS FOR TRANSPORT SERVICE PROVIDERS 
— ENSURING SAFE MOBILITY 

As a provider of transport services you are in a position to help ensure a high level 
of health security while building customer trust in your services. By following these 
recommendations, we can all do our part to reduce the spread of the coronavirus 
in the context of transport services. 

1. Look for ways to maintain a safe level of social distancing and avoid close 
contact by, for example, providing your customers with information on peak 
travel times. 

2. Look for physical solutions (such as plastic films or plexiglass) for situations 
in which close contact cannot be avoided, but make sure that these don’t 
negatively impact traffic safety. 

3. Consider suitable methods of maintaining a high level of hand hygiene. 

4. If any employees are exposed to the virus or show symptoms, direct them 
to follow the instructions of health authorities. 

5. Pay careful attention to ventilation and cleanliness in vehicles, stops, 
terminals, stations and other areas in which passengers wait or through 
which they pass. It is particularly important to make sure that surfaces are 
clean. Arrange for a sufficient number of bins for used face masks. 

6. Inform customers and employees of safe practices while providing or using 
your services (ticket sales, screens, announcements, written instructions). 

7. Make sure that suitable face masks are made available to employees 
working in close contact with others. 

8. Encourage customers to wear face masks as recommended by the Finnish 
Institute for Health and Welfare. Masks are ideally made available to 
customers before they board the vehicle. Consider if you can do your part in 
ensuring that your customers have access to face masks, and bear in mind 
that some travellers cannot wear masks due to health or other reasons. 

9. Actively monitor the instructions issued by public authorities. Make sure to 
follow regional, Finnish and international guidelines and recommendations. 

10. Follow the recommendations and best practices issued by industry 
organisations. 

Purpose and background 
 

The Finnish Transport and Communications Agency (Traficom) has prepared a set 
of recommendations for transport operators with the aim of ensuring that the 
transport system remains functional and safe under the current exceptional 
circumstances. By taking responsible action to combat the spread of the virus, we 
can all play our part in ensuring that trust in transport services is maintained. 
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Our goal in issuing these recommendations as a transport authority is to support 
and assist transport operators and facilitate the adoption and application of the 
guidelines and recommendations published by the Finnish Institute for Health and 
Welfare, the Finnish Institute of Occupational Health and other public authorities in 
the context of transport services. 

Target group 

The recommendations are directed at all passenger transport operators, including 
bus and taxi service providers, rail transport operators, shipping companies and 
airlines as well as operators of public transport and other passenger transport 
services. The scope of their application also includes stops, stations, ports and 
terminals. The recommendations apply to all transport operations irrespective of 
the number of passengers. 

Links to other recommendations and guidelines issued by 
public authorities 

Finnish Institute for Health and Welfare recommendation on face masks  
Guidelines of the Finnish Institute of Occupational Health for preventing the spread 
of the COVID-19 infectious disease in passenger traffic in the logistics industry 
Guidelines of the Finnish Institute of Occupational Health for the prevention of 
coronavirus infections in ports  
Cleaning guidelines issued by the Finnish Institute of Occupational Health  
Guidelines of the Finnish Institute for Health and Welfare for the prevention of 
coronavirus infections on public transport (available in Finnish and Swedish) 
Guidelines of the Ministry of Social Affairs and Health for the prevention of 
coronavirus 
Guidelines of the Ministry of Economic Affairs and Employment for the safe 
reopening of domestic tourism in Finland 
Instructions for travellers issued by the Finnish Institute for Health and Welfare  
Coronavirus prevention guidelines issued by the Finnish Institute of Occupational 
Health 
Hand hygiene instructions issued by the Finnish Institute for Health and Welfare 
Coronavirus instructions issued by the Finnish Tax Administration 
Traficom’s coronavirus instructions and press releases 
 

Enquiries 

Jarkko Saarimäki, Deputy Director-General, tel. +358 29 539 0576 

 

This document has been signed electronically. Finnish Transport and 
Communications Agency (Traficom) 14 August 2020. The authenticity of the 
signature can be verified using document reader software that supports electronic 
signatures or by contacting the Traficom Registry. 
 
 
Saarimäki Jarkko 
Deputy Director-General 

https://thl.fi/en/web/thlfi-en/-/thl-recommends-face-masks-to-protect-others-hand-washing-and-safe-distances-are-the-most-important-means-to-prevent-coronavirus-infections#:%7E:text=The%20Finnish%20Institute%20for%20Health,the%20spread%20of%20coronavirus%20infections.
https://www.ttl.fi/en/guidelines-for-preventing-the-spread-of-the-covid-19-infectious-disease-in-passenger-traffic-in-the-logistics-industry/
https://www.ttl.fi/en/guidelines-for-preventing-the-spread-of-the-covid-19-infectious-disease-in-passenger-traffic-in-the-logistics-industry/
https://www.ttl.fi/en/guidelines-ports/
https://www.ttl.fi/en/guidelines-ports/
https://www.ttl.fi/en/cleaning-guidelines-for-the-prevention-of-covid-19-infections%e2%80%af/
https://thl.fi/documents/533963/5860112/Ohjeet+joukkoliikenteeseen+COVID-19-tartuntojen+ehka%CC%88isemiseksi+.pdf/740cbbad-cf8c-c0dc-293c-f352751010ac?t=1590480139321
https://thl.fi/documents/533963/5860112/Ohjeet+joukkoliikenteeseen+COVID-19-tartuntojen+ehka%CC%88isemiseksi+.pdf/740cbbad-cf8c-c0dc-293c-f352751010ac?t=1590480139321
https://stm.fi/en/guidelines-for-the-prevention-of-coronavirus
https://stm.fi/en/guidelines-for-the-prevention-of-coronavirus
https://tem.fi/en/guidelines-for-the-safe-reopening-of-domestic-tourism-in-finland
https://tem.fi/en/guidelines-for-the-safe-reopening-of-domestic-tourism-in-finland
https://thl.fi/en/web/infectious-diseases-and-vaccinations/what-s-new/coronavirus-covid-19-latest-updates/travel-and-the-coronavirus-pandemic
https://www.ttl.fi/en/fioh-coronavirus-instructions/?_ga=2.121890636.638702479.1597390617-1628362250.1597390617
https://www.ttl.fi/en/fioh-coronavirus-instructions/?_ga=2.121890636.638702479.1597390617-1628362250.1597390617
https://thl.fi/en/web/thlfi-en/-/hand-hygiene-can-be-further-improved-handrubs-should-be-possible-in-all-public-spaces-
https://www.vero.fi/en/About-us/newsroom/corona-situation/
https://www.traficom.fi/en/news/current-about-corona?active=0&limit=20&offset=0

